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Overview report path 

3 steps of support concept 
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3 steps support concept with access via support portal 

Access to all support functions vi internet-support portal 
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Support procedure – schematic depiction 

Support reports run through many statuses until the completion; the current status of a support report 
can be seen via the support portal at any time 
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Report acquisition only 

 

 in support portal 

 via key-user of the customer 
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Support portal – web-based access to support reports 

Acquisition of new support reports via support portal  

 https://service.promos-consult.de/message 
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1. Overview in support portal 

2. Generation of new report 

3.  Show report 
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Support portal – web-based access to support reports 

Processing of support reports via portal  
 https://service.promos-consult.de/message 
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Advantages of support portal 

 „single Point of Access“ 

 a look at procedure status possible at 
any time  

 overview on support reports sorted 
after status  

 efficient & quick processing of support 
cases  

 no media disruption 

 attachments seen bidirectionally 

 chronological documentation of 
processing  

 central documentation of solution 
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Further information sources 

 Information on solution manager 

 http://help.sap.com/saphelp_sm40/helpdata/de/45/51fbdbd4941803e10000000a1553f7/frameset.htm 

 

 

 Information on service desk  

 http://help.sap.com/saphelp_sm40/helpdata/de/45/51fbdbd4941803e10000000a1553f7/frameset.htm 

 

 

 Information on WebUI 

 Guide to WebUI  (link) 
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Advantages of support portal 

The support portal of PROMOS consult offers…  
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TRANSPARENCY 

… over the entire 
processing period 

EFFICIENCY 

… during processing due 
to avoidance of media 
disruption 

 

FLEXIBILITY 

… due to direct access 
to support reports – at 
any time & any place 

MONITORING 

… due to full integration 
of the customer in the 
reporting process 
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PATRICK DORN 
Director IT Managed Services 

T +49 30 243117 625 

patrick.dorn@promos-consult.de 

M +49 151 5272 8825 

www.openpromos.com 

PROMOS consult 
Projektmanagement, Organisation und 
Service GmbH 
Rungestraße 19 
10179 Berlin 
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